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Mission Statement

Provide a quality service to our customers

through dedication, training & professionalism
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In 2013 the Department continued improvements to better serve our citizens. We also saw a decrease
in our I.S. O. rating fromto a 2 which will assist homeowners with residential insurance rates. The
Department also experienced a time of sorrow. In October, we lost one of our dedicated brothers to an
untimely illness. His loss has brought each of us closer together as a team, family, and Department. W
continue to honor him through training and dedication to serve.

This 2013 Annual Report is dedicated to the memory of Firefighter Andrew Fassett.

| am proud to present our 2013 annual report highlighting the services of Anna Fire Rescue. We take
great pride in providing services to our customers. As professionals, we strive to bring excellence to the
workplace every day to better protect and serve our customers.

An increase of 139 calls or 13.9 % over 2012 kept the Department busy. However, statistics alone do n
represent the dedication our department members put forward in carrying out our mission. | am very
proud of our members and the efforts they display each day to make our community a safer place to
live, work & play.

| would like to say Thank you to our citizens and city leaders for the support you provide our
organization. Ad=ire Chief, | welcome feedback on the quality of service in which you are provided. We
strive to improve our services each and every day.

Thank you for the honor and privilege of serving you.

Respectfully;
Tim Gothard
Fire Chief
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Life Safety Division

The Life Safety Division thfe Anna Fire Departments also
NEFSNNBR (2 | DffideKBe FiteAVidiShalasl NJ
Jamedockray who reports to Fire Chief Tim Gothard.

ThelLife Safety Divisioperformsannual fire inspections of
existing occupanciesfor example: schools, churches,
restaurants and businessed$n addition alihew businesseare
required to obtaina certificate of occupancy which includes a
fire inspection. ThelLife Safety Division assures proactive
measures are taken that actually prevent a firehelp

prevent spread in casefae doesoccur.
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Investigationsand public education. The Fire Chief who is also
certified as a peace officsRSaA Iyl SR a O
Investigator.



Code Enforcement
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Enforcement Officer. This past year the Code
Enforcement Division received and investigated
approximately 50 complaints from citizens.



Code Enforcement

TheDivision also worked with owners faife
unsafestructures and saw thall five were torn
down and properly disposed of:

A 811 N. Powell Parkway
A West FM 455 (across from Creekside)
A 207 W. FM 455
A 9348 East Fork Circle
A 229 East 1 Street



Public Safety Education

Fire Education atocal schools J.K. Bryant Poster contest winners



Public Safety Education

Clowning around



Fire Inspections & Testing

Inspecting a local business

Testing fire hydrant for water flow



Other(18)
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Community Relations

The Anna Fire Department believes in providing
a guality service to ouzustomers. This is
accomplished not only by responding to
emergency calls but also through community
awareness activities.



Community Relations

In 2013 over 7,000 citizens were contacted by
members of the Anna Fire Departmeiitese
contacts were made at events such as National
Night Out, Operation Santa, Reading with kids,
Station Tours, Citizens AcaderRyblic Fire
Education at the Schools, Christmas Parade, et



Community Relations
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Community Relations

National Night Out Citizens Academy



